
Scenario 1
You are a student volunteer at a local community center. A shy and reserved young adult has
recently joined the center's activities but seems hesitant to participate and interact with others.
During a group activity, you notice this individual sitting alone and looking uncomfortable.

1. How would you approach the shy and reserved young adult to initiate a conversation
and make them feel more comfortable joining the group activity?

2. If the individual seems reluctant to open up despite your initial efforts, how would you
adapt your approach to ensure they feel included and valued in the community center?

3. Imagine the individual shares a personal struggle that is contributing to their hesitance to
participate. How would you respond empathetically while maintaining their privacy and
making sure they know you are there to support them?



Scenario 2
You are working as an intern at a hospital. You discover that a fellow intern has been accessing
patient records without permission, purely out of curiosity.

1. What immediate actions would you take upon discovering your fellow intern's
unauthorized access to patient records?

2. How would you approach your fellow intern to discuss the situation and express your
concerns about patient privacy?

3. If your fellow intern admits to the wrongdoing and expresses remorse, what steps would
you recommend they take to rectify the situation and prevent similar ethical lapses in the
future?



Scenario 3
You are part of a team project for a class, and one of your teammates consistently fails to meet
deadlines and contribute meaningfully.

1. How would you initiate a conversation with the underperforming teammate to address
the issue and understand their perspective?

2. If the teammate explains that personal issues are affecting their ability to contribute
effectively, how would you balance your understanding with the need to maintain the
project's quality and timeline?

3. If the situation does not improve despite your efforts, how would you involve the
professor or instructor while maintaining a supportive and collaborative atmosphere
within the team?



Scenario 4
You are working as a camp counselor, and one day, a child complains of feeling unwell and has
a high fever.

1. What immediate actions would you take to ensure the child's comfort and well-being
while waiting to reach their parents?

2. If the child's condition worsens, and their parents cannot be reached, how would you
decide whether to administer any medical treatment without parental consent?

3. After the situation is resolved, how would you communicate the events to the child's
parents while addressing their concerns and ensuring their confidence in the camp's
staff?



Scenario 5
You are part of a team working on a challenging project that involves tight deadlines. There are
differing opinions among team members about the best approach to take.

1. How would you facilitate a productive discussion among team members to address the
differing opinions and reach a consensus on the project's approach?

2. If one team member continues to resist the chosen approach, how would you handle the
situation while maintaining a positive and collaborative team environment?

3. As the project progresses, you notice that some team members are becoming
overwhelmed. How would you provide support and ensure that everyone's well-being is
taken into account while still meeting the project's demands?



Scenario 6
You are a volunteer mentor for a program that pairs international students with local community
members. One of your mentees expresses frustration about feeling misunderstood by
classmates due to cultural differences.

1. How would you approach a conversation with your mentee to better understand their
perspective and help them navigate the challenges they're facing?

2. If your mentee encounters a situation where they feel excluded due to cultural
differences, how would you provide them with advice and strategies to address the issue
constructively?

3. Imagine your mentee wants to bridge the cultural gap by organizing an event. How
would you support their initiative and help them ensure that the event promotes
inclusivity and understanding?



Scenario 7
You are a teacher at a high school, and you suspect that a student has been plagiarizing their
assignments. You have evidence that suggests the student's work is not original.

1. What steps would you take to gather more information and confirm whether the student
has indeed plagiarized their work?

2. If you discover that the student did plagiarize, how would you approach them to address
the situation while maintaining their dignity and fostering a learning opportunity?

3. Beyond addressing the immediate incident, how would you incorporate lessons on
academic integrity and ethical conduct into your classroom to prevent future instances of
plagiarism?



Scenario 8
You are a medical resident working long hours at a hospital. A close family member falls
seriously ill and requires your care and attention.

1. How would you approach your supervisors to discuss your family situation and explore
the possibility of adjusting your work schedule temporarily?

2. If you need to take time off to care for your family member, how would you manage your
responsibilities at the hospital to ensure continuity of patient care and support your
colleagues?

3. Upon your return, how would you address any potential backlog of work and ensure a
smooth reintegration into your role as a medical resident?



Scenario 9
You are the captain of a college debate team preparing for a national competition. The team
consists of members with varying levels of experience and confidence. As the competition
approaches, tensions rise due to differences in opinions on the debate topics and the allocation
of speaking roles. Some team members feel marginalized and unheard.

1. How would you address the team's rising tensions and encourage open communication
among members to ensure everyone's opinions are valued?

2. If a team member continues to feel marginalized despite your efforts, how would you
personally support and empower them to contribute effectively?

3. During the competition, you notice one of your team members struggling with anxiety
before their speech. How would you provide them with the necessary reassurance and
help them perform at their best?



Scenario 10
You are an entry-level employee in a reputable company. Your supervisor has asked you to
exaggerate the success of a recent project in a report that will be presented to clients. You know
that the project faced significant challenges and did not meet its goals as stated in the report.

1. How would you approach your supervisor to express your discomfort with the request
while maintaining a professional relationship?

2. If your supervisor insists on presenting the exaggerated report, how would you uphold
your commitment to honesty and integrity while minimizing potential negative
consequences?

3. Considering the potential impact on your career and the company's reputation, how
would you decide whether to escalate the situation to higher management or appropriate
authorities?



Scenario 11
You are a university student living in a dormitory. One of your roommates frequently throws loud
parties that go late into the night, disrupting your sleep and study routine. They often pressure
you to attend these parties even when you'd rather focus on your academics.

1. How would you communicate your concerns to your roommate about the disruptive
parties while maintaining a respectful and understanding tone?

2. If your roommate insists that the parties are a crucial part of their social life and
continues to pressure you to attend, how would you stand your ground and assert your
personal boundaries?

3. Imagine your roommate becomes more considerate after your conversation but still
occasionally hosts parties. How would you maintain a harmonious living environment
while finding a compromise that respects both your need for quiet and their desire for
socializing?


